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What we aimed to achieve 

• Roma communities have more engagement 
and inclusion in decision-making processes 
to influence service design 

• Stakeholders better understand Roma 
communities needs, assets, aspirations and 
priorities 

• Better understanding of available Roma 
support services (including gaps and 
duplication), and opportunities for joined up 
delivery identified . 

 



Activities 

 

 
 
 

Launch  
Event 

 

 

 
 
 Local  
 area  
 meetings 
 

 
 

Roma focus 
groups led by 

Roma  

 
 

 Survey of   
 services  



Mapping 
services 



Across South Yorkshire 

Barnsley feels newer to Roma issues, with a different 
dominant nationality that is more spread out geographically, 
and there are fewer overt difficulties (potentially some 
around employment) 
Doncaster seems to emphasise youth issues and 
enforcement (housing, ASB etc). Some successful projects 
have ended due to short-term funding. 

Rotherham appears to favour third sector direct 
engagement with the Roma community, and is addressing 
difficult ‘taboo’ areas (CSE, drugs etc) 

Sheffield has history and national profile, a locality-based 
approach but is complicated and seems overwhelming to 
coordinate. 



Roma voices 

 
Over to Olina 



Being a Roma 
champion on the 
research project 



Important issues  
for Roma participants 

Access to 
services  
Information and 
knowledge  
Communication 
and engagement 
Intermediaries 

Local places, 
social encounters 
and belonging  
Youth  
Brexit – a 
turning point 



Brexit – a turning point 
 

Experiences and 
responses to the EU 

referendum 
 

 



Disappointing changes  
in other people  

Some Roma found that the referendum 
led to some changes in behaviour 
towards them by members of the public 
and staff in local services. 
Many Roma participants - but not all - 
told us about negative things that had 
happened to them. 

 



   (Petra,  
Slovak Roma female,  

Doncaster,  
in the UK for 4 years) 

 

 
 

(Maruska,  
Czech Roma  
professional) 
 

 
 

(Sabrina,  
Latvian  

Roma female,  
Barnsley,  

in the UK for 12 years) 

The attitude of some English people 
is different; they give us nasty looks, 
some of them swearing toward us, 
sometimes we are afraid to go out 
with our children. 

I've heard people being told to 
take leave, take redundancy [by 
employers] because they might 

not stay here for a long time. 

The doctors who used to be very kind and 
friendly with me, I had an appointment after 

the referendum and he started to talk with 
me totally differently like short, quite sharp. 



No changes in others 

For example, a Slovak Roma participant in 
Sheffield stated ‘At work, I've not 
experienced any changes. I'm so pleased 
that my colleagues are so nice with me.’  
 

Another participant in the focus group 
agreed, saying ‘No [bad experiences], not so 
far and I'm very happy about it.’ 
 



Roma actions: worry and  
thinking about moving 

An emotional response: many described 
themselves or others as being scared, and 
rumours among Roma communities.  
Immediate action: some Roma knew of others 
who had already left the UK.  
Planning: many Roma discussed fearing the 
need to move again, or indeed being forced to 
move, and described preparatory action they 
had taken in case they needed to move in the 
near future.  
 



(Janko,  
Slovak Roma male,  
Rotherham)  
 
 
 
 

               (Jozef,  
Slovak Roma participant,  

Sheffield) 
 

 (Zanna,  
Latvian  
Roma  

female,  
Barnsley, 
 in the UK  

for 4 years) 
 

 

I know people are scared. There are a lot of 
rumours going on about what's going to happen 

and yes, there are people who are afraid and 
kind of saving up in case they will need to leave 

so that they won't be empty-handed. I know 
people who didn't go on holiday because of 
Brexit, they were afraid that they will not get 

back into the country. 

What can we do if they want 
us back in our home country? 

What can we do about it? 
There's nothing we can do. 

We will have to go back. 
They were all 
packing, expecting 
to be deported. 



Roma actions: deciding to stay 

 
 
 
 
 
 
 
 

(Sabrina, Latvian Roma 
female, Barnsley, in the UK for 

12 years) 
 

 
 
 
 
 

 

 
 
 
 
 
 

 

(Maruska, Czech Roma 
professional) 

 

All of my family is here 
and we talked among 
ourselves that we will not 
go back to Latvia … we 
have just only one 
country which is 
England. 

They [other Roma] 
start thinking okay 
what do we need to 
do now? They need 
the [residency] 
forms. 



Brexit: key points 

Many Roma feel local 
communities were 
friendlier towards them in 
the past, but the situation 
worsened immediately 
after the EU referendum.  
 

Some Roma have 
experienced negative 
changes in people’s 
attitudes in the local 
community, in services 
and at work. 
 

The outcome of the 
referendum vote has 
been a turning point 
for some Roma: 
some are thinking 
about moving again, 
while others have 
decided to stay in 
their UK community 
as their home. 



 
Back to Pip 



Recommendations  
to services #1-5 

1. Prioritise employment interventions 
2. Use interventions with young people to 

engage with other family members 
3. Aim to encourage mixing or interaction 

between communities 
4. Aim to empower Roma communities as a 

project outcome 
5. Use locations that are already trusted by 

Roma communities  



Recommendations  
to services #6-9 
6. Support (statutory) staff to gain more 

knowledge, understanding and confidence 
to work with Roma service users and to 
communicate with them effectively 

7. Think through any relevant conundrums 
that affect local services (as discussed in 
the project reports) 

8. Share practice knowledge among services 
in relation to Roma residents. 

9. Tailor new work for the local context. 
 



Project reports 

 Summary report 
 2 South Yorkshire reports:  
• Roma voices 
• Mapping services and 

priorities 
 4 local reports (Barnsley, 
Doncaster, Rotherham, 
Sheffield) 



If nothing else, 
remember  

the following - 



3 key findings 

1. Engagement and trust with Roma service 
users could be developed further by 
designing interventions that build on Roma 
priorities.  

2. There are significant gaps in the knowledge 
of many staff in statutory services and 
among the host community about migrant 
Roma living in their local areas. 

3. Services need to react quickly to changes 
that are occurring in Roma communities.  



We hope the key messages and 
recommendations from this 

project could be considered in 
the future plans of local services 

and decision-makers, for the 
benefit of all local residents. 



Supporting Roma Voice 



The project idea 

• Previous work (Brown, Scullion 
and Martin, 2013) had identified 
knowledge gaps in respect of 
Roma in the UK 
 

• This work also identified a 
demand for local social inclusion 
work which should be community 
led 
 

• Lacking an evidence base about 
the settlement of migrant Roma 
in the UK grounded in the 
experience of Roma 
 



Supporting Roma 
Voice(s) 
• Support the infrastructure which will allow a culture 
of Roma leadership to develop. 
 

• Understand the experience of Central and Eastern 
European Roma who are living across the UK 
through a participatory action research 
methodology. 
 

• Create the bridge between Roma populations and 
statutory and community organisations from which 
rights based inclusion initiatives can be 
implemented. 
 



Supporting Roma 
Voice(s) 
• Funding jointly provided by the Joseph Rowntree 
Charitable Trust and Metropolitan Migration 
Foundation 
 

• Appointed 6 people from the Roma community (1 
co-ordinator and 5 advocates) 
 

• Undertook research across the UK – 159 people in 
19 focus groups (prior to EU referendum) 
 

• Supported local community level actions and 
liaised with a range of organisations 



Available from 
http://www.salford.ac.
uk/sustainable-
housing-and-urban-
studies-
unit/projects/supporti
ng-roma-voice  
 

http://www.salford.ac.uk/sustainable-housing-and-urban-studies-unit/projects/supporting-roma-voice
http://www.salford.ac.uk/sustainable-housing-and-urban-studies-unit/projects/supporting-roma-voice
http://www.salford.ac.uk/sustainable-housing-and-urban-studies-unit/projects/supporting-roma-voice
http://www.salford.ac.uk/sustainable-housing-and-urban-studies-unit/projects/supporting-roma-voice
http://www.salford.ac.uk/sustainable-housing-and-urban-studies-unit/projects/supporting-roma-voice
http://www.salford.ac.uk/sustainable-housing-and-urban-studies-unit/projects/supporting-roma-voice


Arriving and Settling in 

• Moving to the UK involved a 
combination of push and pull factors 

• Experience of discrimination in their 
countries of origin a key precipitate 
factor coupled with welcoming idea 
of the UK 

• Chain migration a key predictor 
• Convivial relations between Roma 
and non Roma – some recent 
concerns 

• Poor housing dominated most 
peoples’ concerns  



Absence of harassment 
in the UK 

We were scared in the beginning that we would all be 
persecuted, but we knew that there were a lot of 
darker-skinned people here. People don't really pay so 
much attention to us here. In Poland you just go out on 
the streets and they would say right away 'Gypsy! 
Dirty!' Here in England we feel more comfortable. We 
go on the streets and no one really pays that much 
attention to us. (FG11, Mixed, London) 
 



Housing 

They paid about £280 for everything and they 
didn't get anything back when they left the 
property. The estate agent said, well, they were 
discussing this at the beginning, like they have 
to change the floors. They said, 'You want it or 
you don't want it? We're going to give it to 
someone else'. They were not interested in 
what's going to happen. (FG5, Women, 
Leicester) 
 



Lifelong learning 

• Inclusivity of UK education welcomed but 
diversity in views on quality 

•Notable number of children experiencing 
bullying and harassment 

•Lack of English language skills and poor 
access to language courses a major barrer to 
building relations 

•Diversity of needs around English – low 
confidence further isolated some Roma women 

•Lack of formal qualifications a barrier to labour 
market advancement 



…and my son is growing up. He was born here. 
He's going to school. Because of him, I would like to 
make a better future. That's why I come in this 
country. I didn't come live here for benefits because 
I want to enjoy my life. (FG8, Mixed, Leicester) 
 
 

I can't make friendships, because I don't speak the 
language. For example, I took my son to the 
hairdresser, and the hairdresser is a very young girl, 
lives close to us, and I think we could be good 
friends but we can't. I can understand her but I can't 
express myself, so for this I should have improved 
my English. (FG14, Women, Oldham) 
 



Working lives 

•Acquiring work a key component of feeling an 
active and full member of society 

•Many people working in unskilled roles, low pay 
and long hours 

•Susceptible to labour market exploitation 
•Railed against being seen as ‘welfare tourists’ 
•Cases of destitution not uncommon – support 
from family and close networks for food and 
shelter 



Labour market 
exploitation? 
I work in a factory… He give me £3.50 per 
hour… (Translator) basically what happens is 
because they had a problem with English, they 
couldn't speak English, they didn't know how to 
complain or where to complain, so basically the 
bosses, they treat them that way because they 
know they can. They [Roma person] didn't know 
their rights. (FG6, Mixed, Leicester) 
 



Family and wellbeing 

•Families provided the main source of support 
•Migration to the UK instigated new and 
complex processes around identities 

•Traditional gender roles were typical – but only 
part of the story 

•Modesty of aspirations – an absence of overt 
hostility and chance to work and learn often 
enough.  

• Low levels of English language and 
idiosyncrasies meant confusion with healthcare 
and other services 
 



Language issues 

For me the main issue is language. It's very hard 
to get an interpreter. I went to the reception last 
time and I said I need an appointment and a 
Polish speaker because I don't speak English. 
The lady said, ‘Oh, you do speak English, you 
will be fine'. Maybe I speak very basic English 
but it's not enough to understand issues around 
health. (FG10, Mixed, London) 
 



Conclusion 

•The UK has been seen as providing 
opportunities but also vulnerabilities 

•Families and networks help ameliorate some of 
the harshest conditions 

•Learning English is a major priority for people 
•Positive social relations are fragile 
•The steps being taken now may support or 
marginalise Roma populations 



Roma Futures? 

I'm thinking about my children. I wasn't 
educated. I barely speak English, so the only job 
I can do is cleaning, and I am fine with this, but 
my kids have better opportunities here. I want 
them to be educated to get decent jobs in the 
future, and I know it will be easy for them to find 
a job here, because they will be judged upon 
their skills, but not upon where they come from. 
(FG10, Women, London) 
 



Broader outcomes for 
SRV 
• Workshops held with staff around safeguarding and 
raising awareness about Roma as a community of 
communities (social work and education) 

• Work with women and young people 
• Support in local organisation of events – 
International Roma Day and Holocaust Memorial 
events 

• English classes 
• Formalisation of two new Roma led charities – 
Kaskosan (Oldham) and Roma Futures (Sheffield) 



Roma Futures 

• Mission: To work with a range of partners in the 
UK and beyond to develop and support projects 
that focus on removing exclusion and stigma 
towards the Roma community. We build capacity 
within Roma communities for people to affect their 
own change. 

• Values: 
• Commitment to human rights and promoting those rights 

to community members 
• Make a positive impact  
• Take an asset based approach 
• Embeds an inter-cultural approach and cross-community 

dialogue 
• Ensure the voices of Roma women are embedded in our 

work and activities. 
 



Launch of Roma Futures 

Terezia Rostas 
Roma Futures 





 
ROMA FUTURES  

Roma Futures sets out to encourage the Roma to identify 
their own needs, make their own choices and create their 

own solutions by promoting education, health, 
employment, access to services  and working with 

Roma  tradition  and culture. 
 

romafutures@gmail.com 
 



 
 

About Roma Futures  
How did we become an organisation:  
 
• June 2015 - Terezia is employed in the Support the Roma Voice project as a  

Community advocate  for two years  
• September 2015 - Terezia is part of the Greentop Circus  Roma project as an 

Outreach worker   
• September 2015 to January 2016 - Mapping local services in Sheffield  
• September to March 2016 - doing outreach work with the community from 

Page Hall.  
• Outcome of outreach and mapping :   the community feels they need to 

have their own Roma  community group, organisation , in order to be able 
to become an empowered community and independent when accessing 
several services .  

• Discussed main challenges and needs by the community e.g:   
₋ Language barrier/lack of Roma Interpreters  
₋ Feel they are not understood as a community and rather judged   
₋ Fear of and from certain services  

                                                                                romafutures@gmail.com  
 
 

 



Main outcome from the outreach 
consultation with the Roma community: 

Setting up a Roma Organisation  
Next steps: 
 
• Work across the region (Sheffield/Rotherham/Doncaster/Barnsley)       
• Met with several people from the community and from local services , 

VAS, with people from current projects and after a couple of meetings 
and agreements  

• Roma  Futures  becomes an unincorporated organisation  and starts to 
take steps towards becoming a CIO (Charitable Incorporated 
Organisation).  

• Roma futures  meets with Trustees and Members and agrees the  
mission and vision for the Constitution  

 
                                              romafutures@gmail.com 

 



Vision and Mission for Roma Futures 
(draft) 

Roma Futures 
Vision To ensure a more equitable life for Roma in South Yorkshire   

  
Purpose We work with Roma who have arrived in the UK from other countries to ensure that 

their voices are heard within a policy and service delivery context. We lead on and 
support projects that are co-produced with members of the Roma communities 
which aim to achieve positive individual, health and social outcomes for members of 
the communities.  
  

Mission We work with a range of partners in the UK and beyond to develop and support 
projects that focus on removing exclusion and stigma towards the Roma community 
We build capacity within Roma communities for people to affect their own change.  

Values • We are driven by a commitment to human rights and promoting those rights 
to community members 

• We aim to make a positive impact in all we do 
• We take an asset based approach to our work 
• Our work embeds an inter-cultural approach and cross-community dialogue in 

all we do  
• We ensure the voices of Roma women are embedded in our work and 

activities. 
  

Beliefs We believe that members of the Roma communities have the ability to improve 
their own lives and the communities in which they live. 
  



Next steps 
Logo and launch  :  Agreed to invite the Roma and non Roma youth to design the logo for Roma 
Futures , and explore their ideas  with an exhibition in town centre . 
Migrants Organise have agreed to support our logo project financially. 
At least one Secondary school in South Yorkshire will be invited to participate in our logo project. 
More to come: 
•  International Roma  Women Conference in Barcelona   December 2017 
•  Women in  Business  
•  Build bridges not Walls campaign  
•  Introduction to  Community Health (this will enable Roma to become a tutor) 
•  Safeguarding for Roma  
•  Adapted ESOL courses for the Roma community ( for ex: illiterate ) 
•  Long term established educational activities  
•  Oral history  
And more .. . 
Many thanks to everyone involved and supporting us, especially:   Tim Neal , Rosa Cisneros , David 
Kandrac, Phil Brown, Dave Vanderhoven , Sue Withey , Orsi Orsolya , John Doyle , Miroslava 
Kandracova, Michal Bily and Miroslava Kandrac  











Race Disparity Audit 

Marcus Bell 
Cabinet Office (Race Disparity Unit) 



Panel Discussion  
 

Implications of Brexit and the  
Future of Roma in the UK 



Proposed status of EU nationals in 
the UK post Brexit 

 
 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/622177/6.3545_HO_EU_Citizen_Rights_Policy_Factsheet_A5_FINAL_WEB_260617_2.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/621847/60093_Cm9464_NSS_SDR_Print.pdf


Roundtable Discussions 
 

Post-Brexit Priorities 



Launch NRN Website 

Ewa Jamroz 
Migration Yorkshire 
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